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EMERGENCY PREPAREDNESS REQUIREMENTS

LONG TERM CARE FACILITIES

Tag #
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Tag Text (Regulatory Texl}

MET

NOT
MET

N/A

REMARKS

EQCO1

Establishment of the
Emergency Program
(EP)

The facility must comply with alt applicable Federal, State and local emergency
preparadness raquirements. Tha [facillty] must establish and malntain a
comprehensive smergency praparedness program that meets the requirements of
this section.”

CFR 483.73

ECO04

Cevelop and Maintain
EP Program

[The [facility] must comply with all applicable Federal, State and local emergency
preparedness requirements. The [facility] must develop sstablish and maintain a
comprehensive emergency preparedness program that meets the requirements of
this section.}

The emergency preparedness program must include, but not be limfted to, the
following elements:]

(&) Emergancy Plan. The [facility] must develop and maintain an emergsncy
preparedness plan that must be [reviewed], and updaied at least annually.

CFR 483.73(a)

EQ006

Malntain and Annual ER
Updates

{(a) Emergency Plan. The [facility] must develop and maintain an emsrgency
preparedness plan that must be reviewed, and updated at least annually. The plan
muist do the following:]

(1) Be based on and include a documented, facility-pased and community-kased
risk assessment, utilizing an all-hazards approach.”

‘IFer LTC tacilities at §4B83.73(a}(1)] (1) Be based on and include & documented,
tacllity-based and community-bassd risk assessmant, utillzing an all-hazards
approach, Including missing resldents.

*For IGF/IIDs at §483.475(a){11] (1) Be based on and include a documented,
facllity-basad and community-based risk assessment, utllizing an all-hazards
approach, including missing clients.

(2) Include strategles for addressing emergency events identified by the risk
assessmenl.

CFR 483.73(a){1)-(2)

E0007

EP Program Palient
Population

[{a) Emergenecy Flan. The [faciity] must develop and maintain an emergency
preparedness plan that must be raviewed, and updated al least annually. The plan
must do the follewing:]

(3) Address patient/client. population, Including, but not limited te, persons at-risk;
the type of services the [facillty] has the ability to provide in an emergency; and
continuity of operations, including detegations of authorlty and succession plans.™

CFR 483.73(a)(3)

EC0D9

Process for EP
Collaboration

[(2) Emergercy Plan. The [facility] must deveiop and maintaln an emergency
preparedness plan that must be reviewed, and updated at least annually. The plan
must do the following]

{4} Include a process for cooparation and collaboration with focal, tribal, regional,
State, and Federal emergency preparedness officials' efforis 1o maintain an
integrated response during a disaster or emergency situation, including
documentation of the faciiity's efforls to contact such officials and, when applicable,
of its participation in collaborative and cooperalive planning efforts. **

CFR 483.73(a)(4)
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E003

Development of EP
Policieg and Procedures

(b} Policles and procedures. [Facilities] must develop and implement emergency
preparedness policies and procedures, based on the emergency plan set farth in
paragraph () of this section, risk assessmenl at paragraph (a}(1} of thls section,
and the communication plan at paragraph {¢} of this seetion. The policies and
procedures must be reviewed and updated at least annually.

CFR 483.73(b)

EQ015

Subsistence needs for
staff and patients

[{b) Pollcies and procedures. [Facilties] must develop and implement emergency
preparedness policies and procedures, kased on the emergency plan set forth In
paragraph (a) of this section, risk assessment at paragraph (a)(1) of thls section,
and the communication plan at paragraph (¢) of this section. The policies and
procedures must be reviswad and updated at least annually.] At a minimum, the
policies and procedures must address the following:

(1) The provision of subsistence needs for staff and patients whether they evacuate
or shelter in place, include, but are not limited to the following:

(i} Food, water, medical and pharmaceutical suppliss

(1) Allernate sources of energy to malntain the following:

(A) Temperatures to protect patlent health and safety and for the safe and sanitary
storage of provisions.

B) Emergency lighting.

) Fire detection, extinguishing, and alarm systems,

Dy Sewage and waste disposal.

{
{
{

CFR 483.73(b)(1)

E0O18

Procedures for Tracking
of Staff and Pallents

[(b} Policies and procedures. The [facillies] must develop and iinplement
emergency preparedness policles and procedures, based on the emergency plan
sel forth in paragraph (a} of this section, risk assessmenl at paragraph (a)(1) of this
section, and the communication plan at paragraph {c} of this section. Tha policies
and procedures must be reviewed and updated at least annually.] Al a minimum,
the policies and procedures must address the fellowing:

(2) A system to track the location of en-duty slaff and sheltered patienis in the
[facility's] oare during an emaergency. [f on-duty slaff and sheliered patients are
rslocated during the emergency, the [facility] must document the specific name and
location of the receiving facility or other tocation.

TFor LTC al §483.73(b), ICF/IIDs at §483.475(b):] Policies and procedures. (2) A
system to track the {ocation of on-duly staff and sheltered residents in the [LTGC or
ICF/ID) care during and after an smergency, i on-duty staff and shellered residents
are relocated during the emergency, the [LTC or ICFAID} must document the
specific name and location of the receiving facllity or other jocation.

CFR 483.73(b)(2)

EQ020

Policies and Procedures
including Evacuation

[{t} Policies and procedurss. The [facilitles] must develop and implement
emergency preparedness policies and procedurss, based on the emergency plan
sel forth in paragraph (a) of this section, risk assessment at paragraph (a)(1} of this
sectlon, and the communication plan at paragraph {&} of this section. The policies
and procedures must be reviewed and updated at least annually, At a minimum, the
policles and procedures must address the following']

Safe evacuatlon from the {facility], which includes conslderation of care and
treatment needs of evacuees; siaff responsibiiities; transpertation; identification of
evacuation lecation(s): and primary and alternate means of communication with
external sources of assistance.

CFR 483.73(b)(3)
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EQU22

Policies and Procedures
for Shekering

(b) Pollcies and procedures, The [facilities] must develop and implernent emergency
preparedness pelicies and procedures, based on the emergency plan set forth In
paragraph {a} of this section, risk assessment al paragraph {a)(1) of this seclion,
and the cemmunication plan at paragraph (¢) of this section. The policies and
procedures must be reviewed and updaled at least annually.] At a minimum, the
policizs and procedures must address the following'}

{4} A means lo shelter in place for patients, staff, and volunteers who remain in the
[facdlity].

CFR 483.73(b})(4)

E0Q23

Policies and Procedures
for Medical Docs.

[{L) Policies and procedures, Tha [facilifles] must develop and Implermnent
smergency preparetness policles and procedures, based on the emergency plan
sel forth in paragraph {a} of this section, risk assessment at paragraph {a}{1} of this
section, and the communication plan at paragraph (c} of this secticn. The policies
and precedures must be reviewed and updated al izast annually.] At a minimum,
the policies and procedures must address the following:}

{5) A system of medical documenrtation that preserves patlent information, protects
confidentiality of patient information, and sscures and maintains availability of
records.

CFR 483.73(b)(5)

EoGR4

Policies and Procedures
for Veluntesis

[{b) Policies and procedures, The [facilities] must develeop and implement
emergancy preparedness policies and procedures, based on the emergency plan
set forth in paragraph (&) of this seation, risk assessment at paragraph (a)(1) of this
sectlon, and the communicatlon plan at paragraph () of this section. The policles
and procedures must be reviewad and updated at least annually.] At a minimum,
the policies and procedurss must address the follewing?]

(8) [or (4), {5), or (7) &s noted above] The use of volunteers In an emergency or
other emergency siaffing strategies, including the process and role (ar iftegration of
Siate and Federally designated health care professionals to address surge needs
during an emergency.

CFR 483.73(b)(6)

E00RA

Arrangement with other
Facilities

[(b) Palicies and procedures, The [facililies] must develop and implement
emergancy preparedness policies and procedures, based on the emergency plan
set forth in paragraph (g} of this seclion, risk assessrnent at paragraph (a)(1} of this
section, and the communleatlon plan at paragraph {c) of this section. The policies
and procedures must be reviewed and updated at least annually.] Al a minimum,
the pollcies and procedures must address the following:] ’

*[Far LTC Facilities at §483.73(b):] Policies and procedures. (7} [or {5)] The
development of arrangements with other [facilities] [and] other providers to receive
patients in the event of Imitations or cessation of operatiens to maintain the
continuily of services to facility patients.

CFR 483.73(b)(7)
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EO026

Roles under a Walver
Declared by Secretary

[{b} Palicies and procedures. The [facilities] must develop and Implemeant
emergency preparedness policies and procedures, based on the emergency plan
set forlh in paragraph {a) of this section, risk assessment at paragraph (a){1} of this
section, and the communication plan at paragraph (¢} of this section, The policles
and procedures must be reviewsd and updated at least annually.] At a minimum,
the pollcies and procedures must address the following:]

(8) ({6, (BY(CH{iv), (73, or (8] The role of ihe [acility] under a waiver declarad by the
Secrelary, In accordance with section 1135 of the Adt, In the provision of care and
treatment at an alternate care site identified by emergency management officials.

CFR 483.73(b)(8)

EDD2g

Devalopment of
Comimunication Plan

{c) The [facility] must develop and mainlain an emergency preparedness
communlcation plan that complies with Federal, State and local laws and must be
reviewed and updated at lzast annually.

CFR 483.73(c)

£0030

Names and Gontact
Infarmation

[} Tha facility must develop and maintain an emergency prepaiednass
communigation plan that complies with Federal, State and local laws and must be
reviewed and updated at lsast annually.] The communication plan must include al
of the follawing:)

il) Entities providing services under arrangsmeri.

(1} Names and contact informallen for the following:
{

{

(Illy Patients' physicians

{
{

i) Staff,
i
i

i
Iv} QOther [facilities].
v) Voluntears.

CFR 483.73{c)(1)

E0031

Emergancy Officials
Contact Informatlon

[(c) The facllity must develop and maintain an emergensy preparedness
communicailon plan that complies with Federal, State and local laws and must be
reviewed and updated at least annually] The communication plan must include all of
lhe following:

{2} Contact information for the following:
(it Federal, State, tribal, reglonal, and local emergency preparedness siaff.
{iiy Other sources of assistance.

“[For LTC Faclilities at §483.73(c):] (2) Contact information for the following:
(i) Faderal, State, tibal, ragional, or local smergsncy preparedness staif.
(i) The State Licensing and Cedtification Agency.

tilly The Oifice of the State Lang-Term Care Ombudsman.

{iv) Qther sources of assistance.

“For ICF/IIDs at §483.475(c):] (2) Contacl information for the following:

() Federal, State, tribal, regional, and local emergency preparedness staff.
(ily Olher sources of assistance.

(iliy The State Llcensing and Cerification Agency.

(iv) The State Protection and Advocacy Agency.

CFR 483.73(c)(2)
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O\ [ 26520

Page 4 of 8



LONG TERM CARE FACILITIES

EMERGENCY PREPAREDNESS REQUIREMENTS

LONG TERM CARE FACILITIES

Tag #

Title

Tag Text {Regulatory Text)

MET

NOT
MET

N/A
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00332

Primary/Alternate Means
for Communicatlon

[(c} The [facllity] must develop and maintain an emergency preparedness
communication plan that complies with Federal, State and local laws and must be
reviewsd and updated at least annually.] The communication plan must include all
of the following:

{3) Primary and alternate means for communicating with the following:
{1 [Facility] staft.
{Il} Federal, State, tribal, regional, and local emergency management agencias.

"[For ICF/1IDs at §483.475(c):] (3) Primary and alternate means for cornmunicating
with the [CFNEY's staff, Federal, State, trlbal, regional, and Iocal emergency
management agencies.

CFR 483.73(c)(3)

E0033

Methods for Sharing
Information

[(c} The [fagility] must develop and maintain an emergency preparedness
communication plan thai complies with Federal, State and local laws and must be
reviewed and updated at lsast annually. ] The communication plan must include all
of the following:

{4) A methed for sharing information and medical documentation for patients under
the ffacility's} carae, as necessary, with other health providers to maintain the
continuily of care.

(5) A means, in the event of an svacuation, to relaase patient information as
permitted under 45 CFR 164.510{b)(1){ii).

(6Y [(4} or (5)]A means of providing information about the general condition and
location of patients undar the [facility's] care as permitted under 45 CFR
164.510{h)(4).

CFR 483.73(c){4)-(6)

E0034

Sharing Information on
Oceupancy/Needs

[te) The {facility} must develop and maintain an emergenoy preparedness
communication ptan that complies with Federal, State and local laws and must be
reviewed and updated at least atinually.] The communication glan must Include all
of the following:

(7} [{5) er (8)] A means of providing information about the [facility's] ocoupancy,
needs, and its ability to provide assistance, to the authority having jurisdiction, the
Ingident Command Center, or designes.

CFR 483.73(c)(7)

ED035

L.TC and ICF/MHD Family
Notifications

[(c) The [LTC facility and ICF/IID] must develop and maintaln an emergency
preparedness communication plan that complies with Federal, State and local laws
and must be reviewed and updated at [east annually.] The communication plan
must include ail of the following:

{8} A mathed for sharing information from the emergency plan, that the facility has
determined is appropriats, with residents [or clients} and their families or

reprasentalives.

CFR 483.73(c)(8)
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E0036

Emergency Prep
Training and Testing

{d} Training and tasting. The [facility] must develop and maintain an emergency
preparadness trainlng and lesting program that is based on the emergency plan set
forth in paragraph (a} of this section, risk assessment at paragraph {a)(1) of this
section, policies and procedures at paragraph (b) of this section, and the
communication plan at paragraph (¢) of this section, The training and testing
program must be reviewed and updated at least annually.

*[For ICF/IDs at §483,475{d):] Training and testing. The ICFAID must develop and
maintain an emergency preparedness training and testing pregram that s based on
ihe emargency plan set forth In paragraph (a) of this section, risk assessment at
paragraph (2){1) of this section, policies and procedures at paragraph (b) of this
section, and the communication plan at paragraph (¢} of this section. The training
and tasting program must be reviewad and updated at {east annually, The ICFAID
must meet the requirements for evacuation diills and training at §483.470(h).

CFR 483.73(d)

EG037

Emergency Prep
Training Program

{1) Tralning program. The facility must do all of the following:

{i} Initial training in emergency preparedness policies and procedures to ali new and
existing staif, individuals providing services under arrangement, and voluniesrs,
consistent with their expected role,
(i) Provide emergency preparedness tralning at least annually.
(i) Maintain documentation of the training,

(lv) Demonstraie siaff knowledge of emergency procadures.

CFR 483.73(d)(1)

EQ039

Ermergency Prep
Testlng Requirements

{2} Testing.

*[For LTC Facilities at §483.73(d):] {2} Testing. The LTC facility must conduat
exerclses to test the emergency plan at least annually, including unannounced staff
drills using the emergency procedurss, The LTC facllity must do all of the following:]

{) Particlpate in & full-scale exercise that is community-kased er when a community-
based exercise is not accessible, an individual, facility-based. If the {facility]
experiences an actual natural or man-made emergency that requires activation of
lhe emergency plan, the {facilily] is exsmpt from engaging in a community-based or
Individual, tacility-based full-scale exercise for 1 yaar following the onset of the
actual event.

{li) Conduct an additional exercise that may include, butis not limited to the
following:

(A} A second full-scale exercise that is community-based or individual, facility-
based.

(B} A tabletop exarcise that includes a group discussion led by a fagilitator, using a
narrated, clinically-relevant emergency scenario, and a set of problem staterments,
directed messages, or prepared questions designed fo challenge an emergency
plan.

(i Analyze the [facility's] response to and maintain documentation of all drills,
tabletop exercises, and emargency events, and revise the [facllity's] emergency
plan, as needed,

CFR 483.73(d)(2)

EMERGENCY PREPAREDNESS REQUIREMENTS
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E0DA  |LTC Emergency Power

§483.73(e), §485.825(e)

(8) Emargency and standoy power systems. The [LTC facility } must implement
emergency and standby power syslems based on the smergency plan set forth in
paragraph (a) of this saction,

§482.15(e){1), §483.73(e)(1), §485.625(e)(1)

Emergency generator locallon, The generator must be localed in accordance wilh
the location requiremants found in the Health Care Facllites Code (NFPA 99 and
Tentative Interim Amendmenis TIA 12-2, TIA 12-3, TIA 12-4, TIA 12-5, and TIA
12-6), Life Safety Code (NFPA 101 and Tentative Interim Amendmerts T|A 121,
TIA 122, TIA 12-3, and TIA 12-4), and NFPA 110, when a new structure is built or
when an exlsting strusture or building s renovated,

482.15(8}(2), §483.73(e)(2), §485.625({8)(2)

Emergency generator inspaciion and testing. The [LTC facility] must implement the
emergency power system Inspection, testing, and maintenance requirements found
in the Health Care Fagilities Code, NFPA 110, and Life Safety Code.

482.15(8)(3), §483.73(e)(3), §485.625(e)(3)

Emergency generator fuel, [LTC facility] that maintain an cnsite fuel source to
power emargency generators must have a plan for how it will keep emergency
powar systems operational during the emergency, unless it evacuales.

CFR 483.73(e)

‘For LTC at §483.73(g):)

The standards incorperated by reference in this section are approved far
incorporation by refarence by the Director of the Office cf the Federal Register in
accordance with 5 U.5.0. 552(a) and 1 CFR part 1. You may obtain the material
from the sources listed below, You may inspect a copy at the GMS Informalien
Rescurce Center, 7500 Security Boulevard, Baltimore, MD or at the National
Archives and Records Administration (NARA), Far information on the availabllity of
this malerial at NARA, call 2027416030, or go o)
htte:/iwww.archives.govifederal_register/code_of_federal_regulations/ibi_locatlons.
html.

if any changes in 1his adition of the Gode are incorporated by referance, GMS will
publish & document in the Federal Register to announce the changes.

{}) Nationat Fire Protection Association, 1 Batterymarch Park,

Quincy, MA 02169, www.nfpa.crg, 1.617.770.3000.

(i) MFf2A 98, Health Gare Facllitiss Cede, 2012 edition, issued August 11, 2011,
{iiy Technical interim amendiment (TIA) 12-2 to NFPA 99, issued August 11, 2017,
(il TIA 123 to NFPA 99, issued August 8, 2012,

{iv) TIA 12~4 to NFPA 99, issued Mairch 7, 20183,

{(vi TIA 12-5 Lo NIFPA 89, issued August 1, 2013,

(vi) TIA 12--6 to NFPA 98, issued March 3, 2014,

(Vi) NFPA 101, Life Safety Gode, 2012 edition, izsued August 11, 2011,

{vliiy TIA 12~1 to NFPA 101, issued August 11, 2011.

{ix) TIA 12—2 to NFPA 101, lssued October 30, 2012.

() TIA 12-3 to NFPA 101, issued October 22, 2013,

{xi) TIA 12~4 to NFPA 101, issued October 22, 2013.

{xiil) NFPA 110, Standard for Emergancy end Standby Powoer Systems, 2010
adition, including TIAs to chapter 7, issued August 6, 2009,

EMERGENCY PREPAREDNESS REQUIREMENTS

lel 15jge20

Page 7 of 8



LONG TERM CARE FACILITIES

EMERGENCY PREPAREDNESS RECGUIREMENTS

LONG TERM CARE FACILITIES

Tag #

Title

Tag Text (Regulatory Text)

MET

NOT
MET

N/A

REMARKS

E0042

Integrated Health
Systems

(@) [or (N]Integrated healthcare systems. | a [facility] is part of a healthcare system consisting
of muttiple separately certified healthcare facilities that elecls to have a unified and integrated
amergency preparedness program, the [facility] may choose to parficipate in the healthcare
system's coordinated emergency preparedness program.

I slected, the unifled and integrated emergency preparedness program must- [do alt of the
following:]

(1) Demonstrate that sach separately certified facility within the system actively participated in
the devalopment of lhe unified and integrated emeryehcy preparednass pragram,

(2) Be developed and malntalned it a manner that takes Into account each separately
cerlified faciliy's unlgue clreumstances, patient populations, and ssrvices offered.

(3} Demonstrale that each separately certlfied facility is capable of actlvely using the unifled
and inlegraled emergency preparedness program and is In cermpliance fwith the program].

{4} Include a unified and integrated smergency plan that meets the requirements of
paragraphs (a){2}, (3}, and (4) of this section. The unlfied and integrated emesgency plan
must also be based on and nelude the following:

{} A documented community-based risk assessment, utilizing an all-hazards approach,

(i} A doournented individual facllity-based risk assessment for each separately certified
facility within the health system, ulllizing an al-hazards approach.

{5} Include Integrated pollcies and procedures that meet the requirements set forlh in
paragraph (1) of this section, & coordinaled comrmunicalion plan, and trainfng and testing
programs thal meet the reguirements of paragraphs (¢} and (¢} of this section, respectively.

CFR 483.73()
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